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Organizational Development 

<jlJ l_LJ I j u-J l_LJ I j J I J^aJLLJ 


/ yU_j J_J JO_Jj 

lS - 1 > g t 1 f Q—i Xj^-> j . 0 : _ ) 


L_j j_JI_ j < 


^Jl jaimJI SjlC’-i ; (jnj\ II 






OUiaiil jJjfa 2 Jib- / JjSM J-AflJl 


: oUid! A JiL y\yc^\ 
(3 ijJl Jj>- (J,l C~?r^>- 4 <LoJiJ.I oLoJiiil jljhs jy*l 

ol/"^ y (SjJ JLp y>Aj oLaJidl ji jjaJ AaIpI i (_£.i*>LJ.I y jJtodl d)^aJl ^ oLui^Jl 
t -j i ^ ,1^*Ai y JjL>- ^ y* ^ 4 ^ ^ ~ 5 - ^ 3 - ^^^ ^-L ^Jp 4 4p^-0*^1 

-bfljj gJl JU*ll JTLill (Jaw d S^pL-i'j Ji-' JLp Sj^li oL-jIjTj oLJ iJ J.l£u jilts' 

. oUlll J ^jUrl 

LS 4 0^-L^*J J C^LoJijJj (3 ^'’Ljl Cj^3 ^ ^AiLlJlj O^LoJajJj yj}^J JiL>- yS 

yuj 4 <L»Jilll (3 ^ y?. j^plilJl ju«?J SjLyS j oLjidil yjb~ Jisci kiJLi*ijjt j^JcJL 

. LiliA^wlgill U^jI 4 ^u)g:ll 

: ci^Lo.)gA' ^33 vjU-La .^Lia 

. Ji^T Ukllj J>J!j aljity *bt u^~ 

1 Q tl Ti' y^ju^- ^Jp 0 AJLyLi' -x - ,i? ■ T1' ^ I .^?cl ApL^o ^Jl (JI-’L# ^ ^ 


jjP i_Ail4j5rljj LoJLlp- igjg^j (_£.ill Jj jls J^alJ ^jp jjP «jLp j_j^ oLoJilll jjaj jy*jj 
d\S~[^ lil djjj^i Lj~«j oUjilll jijJaj (3 y>*£. 4 La yJu (3 dy^jiJ L^ (_JjP 

oUjaiil <3 (jdJU^*y' j»-*j 4 3jUr*yi cJLS" lilj tjy ^1 ^^1L) oLjidl jdjkj 

Js!2lS^jLiJ.I ^a oL.)g;ll <3 ej^ljiilj t ^<3 e^P-L^JJ 

L^jl^ ^ 5JLJL«I^ S,U.til y^s£ ^ttJljdjisj jv-d LaJLiPj c l 5 -^“ (_j^ 

. <L^P ^_^lAa^l ^ ^ L?: L 4 jpla 1) yj&^- ^1 

; i ~-)l ^,i->'.ll yj)aj L^JLp jSCijj 


{fJljAiuJI SjlC’-i ; ynj\ II 




. ^Lca) \j t-jl -ft-j^Al 1 ^jt 

^ItuSl jj|)g^ j L^LcLj^pj 4 ^.]gii.l 43 UL l 5 1 p jS *"'j A-oLkP oLjiAl 

. ^ 


OUta;U jjjiaJ OLLyu / J.,igflll 

y> ^gip oL«JiiU jj jlsj olij j *j (3 •.'*'*- (_S*AJl j j&S\ ^-yP jZj -p a '' lAft (3 (3 '-^3 

(_£jl^: 01 JjV i_PJOS f t t_jL)ytx] J^StxJl jl f.LkS^'yi ^Jp j-*J l y» t 

^-~pjj *u^l Jbi«j5j c AjL( 3 I ji Ip j! c^>-Ij ^jajj l o !j j yP$ 4j>r- jl Jp 

c 4_gj*- ^ ,jU~Jl _/• ^^P (J^^- J^-io (*3 _^» olJaAl jjjhj oLLytl] ^*jJl 

. (_£_ypl 4^jsr ^ ,^U~Jl j>P Ojjjajj Ojjij i_juS"j ^j^jiil I3A ej]aJ! cJlS”" i_iuS"j 

• i_li <3 oLoJidl jj jjaS oliji _JlS^il 

(3^ ^ ^.LobixJl y* ^bAp l £a9 Al 9^5s_~« oLL— 1 

• ^jy.j ‘ 

(J^JL) il-.J- ijL^SCj jl IxJl t_A)jJ& Lj jij jj-o.i|igll (3 ‘^-’LA9 3ft Jjj*’! 01 OJbr J (j^J 
9^I^V^ ^j-' 8 ^ 4-bO.jjill 'X-bb-g^~ t ^jP cJl^Lo.]gA' y^pj 0^ ^ 

4-aJilil oLL»P (3 y» LgJL-a^^-—“ J A-aJiiil SJljii S-^J^ t LJjJl 

. ^ -v-lP ^ I L' 


^J! IjamII Sjte-I: <j<\i\ tl 




jjA jA^- (3 ( j-« ^Ap «jiijl 9J-» (3 U^sjI ) ji j.iq-li AijJqM oLLyixJl— 2 

J <■ JJJJ (j-'jJJJ ‘ j* J^' J^'j 

Ji^ixil iijL^Jl j^lp 3;;^^ JH?- ji ji^j <1)1 ^gip C..atfTl Lg^s)'' 1)1 9^laJl »X& oLL yH 

yy)£j (w3l*)J&!j c JS\ff A .v jq ~. 11 jJ& yyd]\ 1)1 ^lp 1 r^3 OjlLlL) l^S"* c lqjq•P-11 

. a\ yV' jijhjJ j^-^-^l 9-iliJ (_j^ oUliill 


L*S"" ? liLaj ? oLjidl jjjjaJ jJ&l« ^jP L*L«q-l ^giaxji Ajc«J^ oLsj ytxJl 1)1 <_jl^il L$jiJ 

. oL.)g;Ll y jUj <3jbj AjcJq A-li;jp Jqjjaq^ (3 ^-l 5 JJ 

iiJJuJj t JJbU lJj& AjA^~ P 31^1 J^rjj L<*S"" oUlgdl jJjJalJ (_A >yu J^rjj'y 4jl (SjiJ 

(3 J^>-1 L* lil <LJLjl>- oli j** dr^J ‘ <—i 1)1 j 1)1 <~—^l L* oL^jLJj jJ 

• J^VI 

3_a^g_Ll ( j / 2jL v 2iLl iJp ^ip Jl*j3u (_jjJlj t jJl t_jL)yiJl J^l i_juyc}\ 1)1 < JlSlil (_^lj 

: y» (3 jl J,U-1 C-SjJl (3 ^Ij^* 1 (_^ o;lg^ ll jJjjalJl JllJ- 

a^Loix^^J.! Ajj^il jjq-l LJjJl ojl^Vl ^y 9 ^*-p.Ajj j 1 *^j ( 3^*1 jlq .)-£qr 3 ^ ojl^ f " j l~jq• il 
AiUL) Ojl^V 9^oJu^J .1 A^pLoJt-I (JlqLcLamJl c JS"Lid! ^Jj>- dqLtl^Pj ^-LtxJlj 3 ^q»^l^ ^ ^ ^jq:^ 11 

jL)3*-i,l jja 3 _^ijl 0*>LS^ioj 3 j* 2iLaj ^^Ip S^sLp 3 ^ 3 JI A^lg^ll 

^jvs jXj liJJl 1 ~ijt) ^li cUjq- t ^LkjJl cl~>tJl (3 !■•>. t jl^*Jl j^Ip oLjlSjj objJijj 1 

: omj^ii 

. (_$jll JJjis l)j^S! “l-gJr'- 1 
. Li*i! Sjl.s'yi ^ j^pJjj jl-b jjJcJl— 2 

^_i7 jaJJ! SjIg./ ; (jstj\ II 



. 3-aJgjjl l^«JL aj ^Jl oL«JbJJ 4 jJ^J|- 3 

jj j}^j j c 4-J-JLl«»*\ll 4 j^^J| f.Oj 3 ^^3*^/1 ^y 9 :>4P 4S*~^I_J0» (_£l i — 4- 

• Lfrl«rj dJJi (Jl JjV’jii 

■ (* 3 *^ 1 - 5 

. oljl Ji\ jUftl J jS'Uuil Js- 6 

. 4^o.Ja*1.1 4^1-fiXj 04-jpLoJrl OjI-^VI - 7 

.oL*Jid! (3 (3^®^ (3 (3 (_j^ y ^8 

. ■ 1^.*■ /" jLLi«3.l ^y 9 9 

. J^sOio jLa**j 01 i_a^"j c OjJ-o^j <Jsl£ il^3*^1 iijJL«Jl j»3p- 10 

.<_/»_/^'j J>-J ( -®i- 11 

C>Uta;U jjjlaJ ^ljjU : <3Jte)' J.,igfll' 

J3C0o 01 / ^Jl oLoJidl jjjjflJ SjiOJl 01 c oLjidl jjal ^ejjIj i_jL^-Ij <_JlSCil 

I 4»*^jL>j| ^03 L^j 4J 4-0l^o^ % yi 0 4^0u Oil (JO^ c 4^jt]l 4 Xj 4->- ^ 0•.a 

. SLTjil oUiuJU JL*il ^Jj-dl jjsj 3 jlSo^l- 1 
. 4^«5^*Jl 4jJjtxil i_j c 0^0,1- 2 

. 0 u><Jl- 3 

. ^S ji ^-*3l ^pLoJt^rVI ^JLl>dJl ^ ^pLoJX?rl — ^JlOl 4}^Lw*3lj ^ Q ' a — 4 

: (^^UaIi e-jjOsJl >jl^il— i 

c 4 a^^ j^p QjOw^ 4P^<»^ L»L0 (_^0J3 c i~-)l^,lxAl ^L»jtll l^j^4jJ| 

3 s-*xJl c Spj^^l oLS"^?- jji^j (_y“j t j^4*)^P-l-ij J*^^- 0/"jLill L^j ^jJL> 


’IjamII SjlC’-i ; (jnj\ tl 





(J C**J J>r \ ^Jl t—->jlj?clil ^y» SJS* ^1946 

. J\ j^l <J iijLJl <J olJ,! 

! <^O^w\jJl AS* 

«JLpL~« ^=®l> j~^^ j' JlSjJ (_gJJl (_s^' .ib:>jl ^ '--Jj^' 4 Pj^j£ t3Lic5"l 

^UjLa'yi IJU» OlS""j i s^LaJlj oLpj-^I oLL^p ^ ^iJLj dUij t liblij olpj-^l 

. ^jP-LoJrl jl3\Jl JL*j (3 L^tvslj -bljli! 

: fjuS o^jj- 

. objilil jj jjaj 3 Jj*^' c-Jj-AlJl £e-*U ji Jb‘l J • 

: U~+/- 

■ Jjy^Ul-4 oL~U- Ms> ^ Jjljf ^ • 

j oUjidl jj jb'^j (■ < ojjJl ol#^!j 4 j 5jt^ yu» • 

.( 3oLjiaJ ) jJfcj oLi.]gdl ji j}sj 3 i—* 

: jyr-/^ cr^^~ 

. As &■ ~j i b •./> n 3 *-apL^ ® 

.(uiaiii 3 jljvi ^jUri) ^ur ^-u* • 

: cj^yt- 

. S^pLaJ^rl jj jjaj 3 * 

. i “-)! /v,b , .ll ‘ / ^‘* r “^ Lg_?r y* bill y\ ® 

Ijjfc jjjjaj 3 ^ <l)LS""j oUigdl ji jjaj JUt 3 0*>b Jl^jlj • 


(jJIjaJJI SjIg-I / (japJj 


• J^' 

: dyiy> J orj iiAJj iUjiyj — 



y£~. c 0 yy 9 ^j ^ o a *■ j? & (3 ^XAj j\5\j2j ® 

. £j J^ai\ a jbl J i A^yJr\ Jj>i!Jlj 

^aajlxJl ^Juii>tXjl 0"^* ^-&La*> ® 

. aji»jj ^u^-'yij 

. o DaA l y jjaj JJL>- yj jy$> <3 (jjjJl y* • 

. 2^.^:ll SiLaj j^jcJ J^aLi ^c-ali y (3 jj£^\j> £» <lJjl>tjr. ^13 • 

£c^li yj t oLoJidl jjjjaJ (3 3~*ip 2jsrji Oj^Jj <L~*’L»il <LajjJj £taljj <Jjl jjb • 

. ^g^^jgidl jjjJgAlj i_—ojjJl <3 iy."F >c-^q 3J ^Is^Jl ^Lkxil t_,ojAxJl 

^Ij i (_ 5jb*yi olyjj-a <3 ^ Olf • 

yj\a~ (3 UaOJ ijL^Sy Ob" I 03 il.AlalS"j C. .1 ^Jl 8jli*yi tSy^ b3«Jia LijJJ 

. gLaj^Jl J^aLstaj Ol j£y* (3 (3^^LaJtil l <Lajljfj 

I 00*,^ ^j*XjLJa Ifljl 

jj jhs J^ajJ j^SUaJl <3 y&*£ (_s^*^' <3 jbi o^“^' <j-“bJl J^'j' Or* * 

. olaMl 

. ^jcaJi^rl yj |Lj Ai 4xL<kP 3 O^LaL^wO 13 ® 

: 4j0jc)1j ^^xJl ojl^il- 2 

(3 g. A,ii? P' 10-A (3 t ^La^Jl ^-a Ql a ,g’ a ,g’rnJLa 0^^-aa 

• ( ‘ OLa t Oj5\J l Obta-b-aa 4jtal£ 0U>t-Jl j5"J^a 


^_/7 jaJJ! aJlC’-i ; (jnj\ tl 




: cu?xJl y> 3 

kf-y^ y» oliLj £-£~J ^g*«aLail yay>^A yA Oj^Aj jUUl>aJslj yV Ji~£ j-A 

“P- "^7 Cl^Ladb_A (3 L “^ C 4 S'y±£; d-^La^JjcoJJ 4ju*~£s 4j0ju ^ c ^J-oaJtJl 

. JLOdl {? J^ajdl ksy°~£ J-S yA JldOlU 

: ^jjj-Jl ^gPUs^-^M J~UcJlj ^Ua^-I ojl*>SH- 4 

• Ojt^-Tj Ojatj -j-j — 

t 4Jl±]| 4_J.l*Jl 1 _J j^~\ ^;L*I 6 eJl J,L-jJl JJiJ-l 4 j j£ (3 OLivJ JJ (1) y> -1? j £-1 

4jjl^*yi j5""Lillj 4jjl^*yij olSObdlj I ,jJ^a 4 j« jj& l 1 ~ 0 JU 

. jAJJlT 

: c—4^7 dLJ- 

^-SeJLa Ojbj yA LOo 4 l^*A a^lp^ ^pbaJi^ri 74JLJI LOo 

-I 2 LJ 7 I 7 £)j*Xj dA IpLa-ScU 0 yi 4_p y^ r! <Za\J^ jS- (3 ®J ^ "Q 

. ^Jl^xJI ( 37 ^ I 7 ,■».^-o.■'.iJj (3 aJ c ^-Stjd .1 ^JlS^LOj*. OJ-J-® 

s^Ip! jS^j JbJb»tjJljj (. oLkll (3 4^1j 7 JI 4-LkJl ^^Ip ^^pLj^-1 J^Jlil jS^j 

Jl^-IXs ^ LiLuLia OlS"" aS^jLlIIj ( _ s LjJ| cu>s-J! 3 _yiil ^jIp j-S"" 7 JI 01 c ^^./»* 

^A 4_>1S\J| eijJrl ejl-ilj ‘ (3 40-«jt!l eL3-l <Lp y JiU a ys[j>\,\ ^s\y]\ y2*J . oLjidl y jjaj 

. (S jS‘-\ JlaMJ^J ^[aS>t\ yjfc] \j oLjidt jiJ^A yA 0)j^» 

: oLkll 7 i>J jUil JJrl 

^a 4»jLp 4 ^- 7 ^ jL^Hi <—jLa-jilAll yyj^J (3 ‘^- j 0aax]| ^j-a L5^” ^lj4A (JI 7 V 

aJ-A oLaJilil yjb~ oL^aLal ^L~A j ob Jjaj s-bjj e^jljla oLLjaj ilblAj c 4^jJl]l o! 


yJI jaJUI SjlC’-i ; ynj\ II 



OjOiS^ L *11 ^LjLpIj JC 

(J^>tX)l j A-uliJl 4_?r^w\Jl ^lp ^1_P ta\jtaX>tXjlj ^liil jS^J . IjJr! taLcAx^jl 

! ^oJaJLl)l J^LoJ^^I 

X* J ^P J ob l ^Lju^I j^Ju jJfc j t j^JcJJ 4-JliJl 4j>r j jJl jjfc 

XX ^1p Jj>dl Jl Jkii\ J£s„j I JX X J^AiJ 

j>0*j ii*\jL\ Sjb^'j t X' X>J VjX> X' XX— VJj LLJl Sjb^t X 

. 4^iL/S*yi oljycdt ^ 

: A-Ja^il 4il aii ^L>s&y\ — 

. Zis J &I <u-o. i )g^Sl SjULiil jfcjuj ^LSj t_ij ^jixJ d—s^LaJl &Sa <3 

1 4 ^ U>: 11 ^LoJJfc^ 

. j^i*i)l) 4-aJidlj ^1 ^a*yi L^a4 ^jJL X' i_3j^jiJl) lii>^pxL» L»L»jj&! ^LaJjtil jdS"" 

; Jj-iiL; djJ-dJl 

jjjkJ ^ ^ OlS' ci ^\ Jyiil o*>LSX'j SUJLJ' JX X XX 

c 3^LoJU&l 9jo~S^ <3 ^Jji^~1 J3j*' i~-il/v,b.ll 

l oLoJidl jjjjazi ^^P-LoJ^-l ^L4i]l <L*Jajl ^^ jjj^jiJl «jSvj (3 ^liLb}! <uJj jiil 01 
£*ja0a\j oi ji~\ Oy*^^ oL*Jaill P lg«.,^U Ijjaj ibjj !Jj t LjIS OjIjiL; ^L«JLA*yij 

. 4j ji*il ^j^Jl Sjjb^fl oLLW' 

: aJ&' S^X' »J b i 

0_Xjil jXi V 2L*blj JI^-jI jp dX aS'^,- dJ J,X S^Lp 2lX' X' 

. 0^ ^i ,"c? ' jj jJJL» jl j*gs*>>\j 


jaJJI »Jte-l / (jnj\ tl 








c AJl^Jl Sjbl oUuoJ A^LO < JlJj>r CJlS" AS^t J oLjilil jlj^2J *-J&j 

L5^ c a]L*3 C^LcLq^P ^lp JSLxo lp~l4j A >r wLoJLxj ^ 

. oLoJiiLl jijjzS ^j\J oU?ci^ 

: aJJLu*JJ ajJ^JL 

C! - — -^ A^J-JLl^/JJ Aj J^Jl^ c j]^ * ^ ^Ip ^ ^ L^c-1 OwLpL^I S A A il 

^Ja-JJ o'^-wLJI ^Iwb^Lw-L ^LoSJt>^\ ^Lp ^SsJj C oloJilLl jlj}zj ^Js- \JjJj>r UJ^ 
. AajJ^IJlLI ^lp Li?VjJwUj aO»JLi^J*I olpr 

C aS" jZ£*j» L4 -,^~ ^Jl aJLojJI ^y» Aa^I aJ-j^^J.1 AjJjJ! ol i l*Jl iSji 

^ ^ r ijj ^ AjL slip'y ^lp AS**A^i^Jll^wJi.I AjJ^J l l) 0^ 0*-L*io j>rjl 

*yi aJ^Si^II AjJjJb ill^i£>l illiA Oj^j 01 AjI c ^jjLg-i-JuS"j A-JJix^il 

^C^LcL^P lO-A ^ c Agjilll £.1^-1 ^.L^P^I (0^ Jl^2jl OjSsj L®*-\JLP 

. wLjLOJ t" j 1 :il jjypj, 
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